


     Donations 

Follow Us on Social Media! 

Since 1972, Greater Springfield Senior Ser-
vices (GSSSI) has been dedicated to improv-
ing the quality of life for seniors, caregivers, 
and those living with disabilities. We achieve 
this through various programs, services, and 
informational support that promote indepen-
dence, dignity, safety, and peace of mind. We 
firmly believe that everyone has the right to 
live in the setting of their choice, and we are 
here to help them make informed choices 
that enhance their well-being. 

Our programs are funded by a combination of 
contracts with the Massachusetts Executive 
Office of Health and Human Services, the 
Massachusetts Executive Office of Elder Af-
fairs, the Federal Administration for Commu-
nity Living, participating insurance providers, 
and generous community donations. 

GSSSI serves the towns of Agawam, Brim-
field, East Longmeadow, Hampden, Holland, 
Longmeadow, Monson, Palmer, Springfield, 
Wales, West Springfield, and Wilbraham. 

Our Protective Services unit also covers the 
towns of Belchertown, Chicopee, Granby, 
Holyoke, Ludlow, South Hadley, and Ware. 

Additionally, many of our MassHealth-funded 
programs cover extended areas. 

For more information about any of the pro-
grams we offer, please get in touch with our 
Information & Referral department by calling 
413-781-8800, Monday through Friday, 8 AM 
to 5 PM, or by visiting our website, www. 
gsssi.org 

gsssi.org 

facebook.com/gsssi 

x.com/GreaterSenior 

instagram.com/greater_spfld_seniorservices/ 

linkedin.com/company/11110184 

GSSSI welcomes donations to help support pro-
grams that assist vulnerable populations. Contri-
butions enable services such as home-delivered 
meals, emergency housing, and respite care for 
caregivers. 

All donations are tax-deductible, and there a 
are options to contribute in memory or honor of 
loved ones.  

For more details on how to donate, please visit 
our website at www.gsssi.org. 
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When reflecting upon the past year, I am reminded of Helen 
Keller’s quote, “Alone we can do so little; together we can do 
so much.”   Collaboration and connection are at the heart of 
our success in helping to support the frailest members of our 
society to remain in the setting of their choice for as long as 
possible.     Whether we collaborate across programs or with 
other community partners, GSSSI continues to honor its fifty-two-
year legacy within the twelve cities and towns in our catchment 
area. Our success in collaboration and community support is a 
testament to the dedication and hard work of our staff, partners, 
and community members. We are committed to continuing our 
support for the community, and your confidence in us is our 
driving force. 

The demand for our services remains strong, with steady 
growth noted within our Senior Care Options, State Home Care, 
Nutrition, Personal Care Management, and Protective Services 
programs.   Our Hospital to Home collaboration with Baystate 

Health, where we embed a community resource expert within the discharge planning team, has 
officially been recognized as a tremendous success.   More older adults and their loved ones are ed-
ucated and enrolled in our services upon discharge because of our one-on-one meetings during their 
hospital stay.     Our Community Transitions Liaison program was successfully launched this past year. 
As a result of our collaborative efforts, our skilled, compassionate team advocated for and supported 
59 residents who resided in a skilled nursing facility so they could safely return to the community.  
This year, we also marked our Agency’s first-ever marching contingent in the City of Springfield’s 34th 

Annual Puerto Rican Parade.  Forty staff and family members waved their red, white, and blue flags 
through Downtown Springfield to celebrate the heritage and culture of the community we serve. 

Looking ahead, GSSSI is steadfast in its commitment to enhancing our services. We are set to ex-
pand our ‘care transitions’ coaching for older adults, increase our office footprint to accommodate 
our growth, enter into new Senior Care Options/One Care contracts, and broaden and diversify our 
provider network. Most importantly, we will facilitate our Area Plan process for the twelve cities and 
towns of our catchment area.  As a federally designated Area Agency on Aging, GSSSI conducts a 
needs assessment to better understand our community’s unmet needs. We do this through various 
means, including listening sessions and a community survey, to ensure we are always in tune with our 
community’s pulse. This vital feedback helps to inform GSSSI’s area plan for the next four years and, 
ultimately, the State’s Plan for Aging.    “Alone, we can do so little; together, we can do so much.”   

These initiatives underscore our unwavering dedication to meeting the ever-changing needs of our 
community, ensuring that we are always there when our community needs us the most. 

We look forward to furthering our mission with dignity, passion, and purpose! We understand this is 
not possible without community support, and we look forward to working with our community part-
ners to serve more older adults, persons living with disabilities, and their caregivers. 

Message from the Executive Director 
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Executive Director 
JILL KEOUGH 
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Each year, Greater Springfield Senior Services Inc. presents three Community Impact Awards 
to honor individuals who have made a lasting difference in the lives of older adults, caregivers, 
and those living with disabilities. These awards celebrate the everyday heroes whose dedica-
tion and compassion uplift our community. 

At the heart of GSSSI’s mission is the belief that everyone deserves to live with dignity and 
independence. Those chosen for the award shine a spotlight on those who share this vision— 
people who selflessly dedicate their time and talents to improving the lives of others. Whether 
through hands-on care, innovative programs, or ongoing community collaboration, these hon-
orees are making a meaningful difference in the lives of others. Through their unique contribu-
tions, each honoree represents the power of community action and serves as a role model, re-
minding us all that we can play a significant role in shaping a better future for our community. 

Additionally, these awards remind us of the importance of community involvement and send 
a powerful message: When we come together to support society’s most vulnerable members, 
we create a more compassionate and inclusive community for all. 

Congratulations, and a sincere thank you to this year’s honorees. 

2024 IMPACT AWARD WINNERS 

Lydia Serrano is an accomplished social worker with over 
30 years of dedicated service to the community. She 
earned her bachelor’s degree from Universidad Central 
de Bayamon and her master’s degree from Cambridge 
College. Lydia exemplifies passion, empathy, and a strong 
commitment to the mission of Greater Springfield Senior 
Services in all her responsibilities. 

In 2002, Lydia received the Clara Temple Leonard Direct 
Care Award in recognition of her exceptional care and 
compassion for the elderly, demonstrating her unwaver-
ing dedication to enhancing their lives. Additionally, she 
has been honored twice with the Home Care Outstand-
ing Employee Award. 

Beyond her professional commitments, Lydia is actively 
involved in advocating for elder services, making her a 
respected pillar of the community. She resides in Spring-
field with her husband, Nelson, their two children, Nelson 
Jr. and Kaina, and their three beloved pets. 

State Home Care Team Supervisor 
Lydia Serrano 
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Christine is a seasoned leader in care management and 
transitional care, bringing 25 years of experience at 
Baystate Health. She began her career as a registered 
nurse in the Emergency Department and has since 
advanced through various leadership roles, culminating 
in her position as Senior Director of Care Management & 
Patient Flow. 

Currently, she serves as the Director of Population 
Health & Clinical Integration, where she leverages her 
expertise to develop innovative programs that promote 
health and wellness in the community. Christine is driven 
by a deep passion for helping individuals within the 
community lead happy and healthy lives. 

Director of Population Health & Clinical Integration, Baystate Health 
Christine Scibelli, rn, ms 

Erin Koebler, LCSW, CMC, is the Director of the East 
Longmeadow Council on Aging, where she led the town’s 
entry into the AARP Network of Age-Friendly Communi-
ties, earned Dementia Friendly designation, and expand-
ed transportation and nutrition services. With nearly 20 
years of experience working with older adults, Erin has 
held leadership roles at Glenmeadow Retirement, the 
Longmeadow Council on Aging, and in care management 
programs in CT and PA. 

She helped create the Neighbor to Neighbor Program, 
addressing senior isolation, and is a trained Alzheimer’s 
Support Group Leader, SHINE Counselor, and Trustee of 
Storrs Library. She holds an MSW from the University of 
Pittsburgh and lives in MA with her husband and son. 

Council on Aging Director, Pleasantview Senior Center, East Longmeadow 
Erin Koebler, lcsw, cmc 



FISCAL YEAR 2024 
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ADULT FOSTER CARE 

CLINICAL ELIGIBILITY SCREENINGS 

367 MEMBERS were served by the program, which allows adults living with disabilities or chronic medical condi-
tions to remain at home with their chosen caregiver. 

1330 SCREENINGS were conducted by GSSSI nurses for access to in-home personal care services, adult day 
health programs, and admission into skilled nursing facilities. 

CONSUMER DIRECTED CARE PROGRAM 

FAMILY CAREGIVER SUPPORT PROGRAM 

HOME CARE PROGRAM 

167 INDIVIDUALS were assisted by the program, which allows older adults enrolled in our Home Care Program to 
choose and schedule their own caregivers. 

193 CAREGIVERS AND 15 GRANDPARENTS RAISING GRANDCHILDREN (Kinship Caregivers) were served by 
the program, which provides services and supports for non-professional caregivers to minimize the challenges 
associated with being a caregiver. 

3240 INDIVIDUALS were assisted by the by the program, which provides case management and care coordina-
tion of in-home supports, such as personal care, homemaking, and more. 

HOUSING PROGRAMS 
177 OLDER ADULTS were assisted by the Supportive Housing Program and 20 ADULTS were assisted by the 
Congregate Housing Program, which provides support services to residents in select subsidized housing 
complexes. 

INFORMATION & REFERRAL DEPARTMENT 
12,125 CALLS/CONTACTS were handled by the department, which is the main entry point for accessing GSSSI 
services and understanding available community supports. 

OMBUDSMAN PROGRAM 
753 VISITS to local nursing and rest homes were conducted by the Long-Term Care Ombudsman Program, and 
214 VISITS were conducted by the Assisted Living Ombudsman Program. Both programs advocate for and edu-
cate residents and their families about their rights and care options. 



JULY 1, 2023 - JUNE 30, 2024 

7 

MONEY MANAGEMENT PROGRAM 
 75 OLDER ADULTS were assisted by the Money Management Program, which provides older adults with volun-
teer bill payers that help create budgets and pay bills. GSSSI also serves as Social Security Representative Payee 
for those who cannot manage their finances independently. 

NUTRITION PROGRAM 
480,540 MEALS-ON-WHEELS and 47,659 COMMUNITY MEALS were provided to consumers.  Our Nutrition 
program provides various services, including Meals on Wheels, community dining, and nutrition education with our 
in-house Registered Dietitian. 

OPTIONS COUNSELING PROGRAM 

ONE CARE PROGRAMS 

PERSONAL CARE MANAGEMENT PROGRAM 

SENIOR CARE OPTIONS PROGRAMS 

74 INDIVIDUALS were assisted by the Options Counseling Program, which acts as a “Mobile Information & 
Referral” and provides individuals with person-centered resources to help them live in the setting of their choice. 

1082 MEMBERS were assisted by the One Care Programs, which allows individuals ages 21-64 dually eligible for 
Medicare and MassHealth assistance with community resources and in-home supports. 

2510 INDIVIDUALS were assisted by the Personal Care Management Program, which enables individuals living 
with disabilities and who need daily care to hire and schedule their own in-home assistance. 

6196 MEMBERS were assisted by the Senior Care Options (SCO) Programs, which provide MassHealth-eligible 
adults ages 65 and older with specialized support services using a collaborative team approach. 

PROTECTIVE SERVICES DEPARTMENT 
3031 INTAKES were received by the Protective Services Department, which investigates allegations of elder 
abuse and neglect, including physical, emotional, and sexual abuse; self-neglect; caregiver neglect; and financial 
exploitation. 



BOARD OF DIRECTORS 
EXECUTIVE COMMITTEE 

Tammy Colby 
Monson, MA 

Robin Cournoyer 
Holland, MA 

Donna Coyle 
Springfield, MA 

Cheryl Delviscio 
Hampden, MA 

John Drost, Jr., Esq. 
Wilbraham, MA 

Sabrina Feliciano 
Springfield, MA 

Maureen Holland 
At-Large 

Carol Lewis Caulton 
At-Large 

Jennifer Marcus 
West Springfield, MA 

Tracey Messina 
At-Large 

Keith H. Purcell 
At-Large 

Jose “JJ” Rodriguez 
Longmeadow, MA 

Carolyn Ware 
At-Large 

Gloria Wilson 
At-Large 

BOARD MEMBERS 
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William Anjos, Chair 
Paula Dubord 

Doreen Harrison 
Rebecca Moriarty 
Ellen Nepomuceno 

Eva Pittsinger 
Linda Parent 

Area Agency on Aging Advisory Committee 

JULIE QUINK 
President 
At-Large 

LINDA ALSTON 
Vice President 
Springfield, MA 

LYNN C. FIELD 
Treasurer 

Brimfield, MA 

JESSICA LANGLOIS 
Secretary 

West Springfield, MA 



THANK YOU TO OUR DONORS 

GSSSI LEADERSHIP 

Barbara Hutton 
Charles Matthews 
Susan Brandon 
Maria Helin 
Debra Himmen 
Helen Wright 

Deirdre Sullivan 
Jacqueline Coleman Cassista 
USA Medical Supply 
Karen Yarra 
Big Y Foods, Inc. 
Stop & Shop 

Massachusetts Coalition for Serious Illness Care 

JILL KEOUGH 
Executive Director 

ANN MARIE GARNER 
Quality Assurance 

Inprovement Director 

PATRICIA YOUNG 
Administration and 
Finance Director 

LAURA ALBANO 
Client Services Director 

MAGY RAMOS 
Managed Care and 

Mass Health Director 

ANNA RANDALL 
Community Services 

Director 
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GSSSI IN THE COMMUNITY 
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Volunteers 

Information & Referral Specialists 

Annual Meeting 

Housing Support 

Elder Watch with Community Leaders Adult Foster Care Personal Care Management 
Program 

Nutrition Programs 

Pride Parade 

Evidence Based Programs 
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STATEMENT OF FINANCES 
FISCAL YEAR 2024 

State & Federal Funding - $28,861,684 
Other Grants & Contracts - $14,753,403 
Client Contributions 
    & Co-Payments -  $704,407 
Other: $484,880 

TOTAL:   $44,804,374 

Purchased Services & Subgrants -  $21,480,237 
Program Expenses - $17,384,441 
Management & General -  $2,553,855 

TOTAL:   $41,418,623 

REVENUES 

EXPENSES 

State & Federal Funding 

Purchased Services & Subgrants 

Other Grants & Contracts 

Program Expenses 

Client Contributions & Co-Payments 

Management & General 

Other 

32.9% 

42.0% 

64.4% 

51.9% 

1.1% 

6.1 % 

1.6% 

Personal Care Management
Program



12

GSSSI is an AA/EOE. Its programs are funded in whole, or in part, by contracts or grants with the Massachusetts 
Executive Office or Elder Affairs, the Massachusetts Executive Office of Health and Human Services, the Older 

Americans Act, and private contributions. 

2024 Impact Report 
Greater Springfield Senior Services, Inc. 

An Aging Services Access Point and Area Agency on Aging 


